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26 February 2020 
 
 

To All Customer(s): 
 
 
EMERGENCY MEASURES FOR KOS AGAINST SPREAD OF COVID-19  
 
In order to prevent possible infection cases among employees and to avoid shutdown of our plants due 
to spread of COVID-19 which is spreading to local communities, KOS have established emergency 
measures to minimize loss and to reduce impact to our customers in case of plant shutdown. Please 
refer to the below, and we wish your kind understanding. 
 
 
1. KOS's current state 

⊙ No one among KOS's 7 Korea-based plants and 4 overseas plants are infected from COVID-19,  
    and the entry of raw materials, production, and release of our products are carried out normally. 
 
 
2. Measures to prevent infection 

⊙ By conducting the below measures, we will try our best to reduce risk of COVID-19 affecting our      
    production. 
 
* Measures for individuals 
  -  Upon arrival in the office and during work hours, body temperatures will be measured twice a day. 
  -  Individuals should always wear a mask while in the office and also when heading outside. 
  -  It is recommended to constantly use hand sanitizers and wash one's hands with soap under running      
     water for more than 30 seconds. 
  -  After getting off work, refrain from using public transportation and visiting public facilities. 
 
* Measures for KOS 
  -  Except for special occasions, cancel or minimize meetings or gatherings, and use video conferencing  
     system instead. 
  -  In order to prevent mutual infection, refrain from visiting other plants.  
  -  Disinfection of workplace should be conducted once a day and doors should be regularly sanitized.  
  -  In order to avoid rush hours for people who uses public transportation, flexible work hours is  
     operated.  
  -  Everyone visiting KOS should wear a mask and is admitted entry to the office after body  
     temperature is measured. 
 
* Measures for individuals who is suspected of infection  
  -  When someone is suspected of being ill, immediate actions should be taken, to send the person  
     home and stay in isolation. 
  -  If there is a possibility of infection and in case of visit to a dangerous area, one has to take the day off  
     and visit the doctor if needed. 
 
* All actions are to be notified for every employee to view, and should be constantly checked if these  
  measures are carried out. 
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3. Measures for plants in case of employee's infection   

⊙ If an employee is confirmed to be infected, immediate measures are to be taken to minimize risk  
   
* Even if one employee is infected, below measures should be taken:  
   -  Everyone should stay in isolation, such as going home.  
   -  If one is suspected of coming in contact with an infected employee, they should report it to  
      government authorities and should be checked-up.   
   -  In accordance with the degree of contact and one's physical condition, employees who are able to  
      work should be sorted out   
   
* In case of plant shutdown and resumption of operation  
   -  When an employee is confirmed to be infected, the plant should be closed for 48 hours, where    
      thorough quarantine and disinfection process should be conducted.  
   -  In case of plant resumption, it should be checked if the place is thoroughly disinfected, and  
      employees who are not infected should resume operation  
   -  If there are not enough employees to operate the plant, they can get support from other plants for  
      qualified staff. 
 
 
4. Measures to prevent lead time problems   

⊙ Utmost effort should be taken to prevent risk of delay in lead time for customers in case of plant 
shutdown.  
   
* When having resumed operation, measures should be taken to cope with the loss of time and staff 
layout.  
   
* In order to cope with possible delays of lead time, mutual production management system should be 
established, so that 7 Korea-based plants and 4 overseas plants  can make up for the loss of other 
plants if one is to be shutdown.   
   
* If problems still occur despite support from other plants, they should notify this information to the 
customers and take action.   
 
   
 

Thank you. 
 

On behalf of KOS LIMITED. 
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